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REPORTING SERIOUS INCIDENTS TO THE CHARITY COMMISSION 

The Charity Commission has revised its guidance for trustees on reporting serious incidents. The 
guidance lists nine areas of potential risk and for each one gives examples, and explains what 
should be reported to the Commission and other authorities. The main changes from previous 
guidance are in relation to safeguarding and fraud.  
 
Trustees of charities with annual income over £25,000 must sign a declaration as part of their 
annual return that there are no serious incidents or other matters relating to the charity over the 
previous financial year that they should have brought to the Commission's attention but have not. 
If an incident has taken place but it has not been reported to the Commission, this should be done 
when the annual return is submitted.  
 
As a matter of good practice the Commission encourages all charities, not just those with annual 
income over £25,000, to report immediately, without waiting until the annual return, any serious 
incident that has resulted or could result in a significant loss of funds or a significant risk to a 
charity’s property, work, beneficiaries or reputation. This enables the Commission to offer 
guidance at an early stage, if it considers it necessary to protect the charity or its beneficiaries.  
 
Incidents that should be reported are:  

 fraud and theft;  
 other loss, such as through fire, flood or storm damage, if it is significant;  
 the charity (including any individual staff, trustees or volunteers) has any known or alleged 

link to a proscribed (banned) organisation or to terrorist or other unlawful activity;  
 a person disqualified from acting as a trustee has been or is currently acting as a trustee of 

the charity;  
 the charity has no vetting procedure to ensure that a trustee or member of staff is eligible 

to act in the position he or she is being appointed to;  
 the charity does not have a policy for safeguarding its vulnerable beneficiaries, such as 

children and young people, people with disabilities and older people;  
 suspicions, allegations and incidents of abuse or mistreatment of vulnerable beneficiaries;  
 the charity has been subject to a criminal investigation, or an investigation by another 

regulator or agency, or sanctions have been imposed or concerns raised by another 
regulator or agency such as the Health and Safety Executive, the Care Quality Commission 
or Ofsted. 

  
 

 


